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Re-installing or Upgrading eTemperature

If you are reinstalling eTemperature on your computer due to hardware failure or replacement or
software issues it is recommended to install an up to date version for added functionality and any bug fixes
that may have been released in the interim.

The latest version may be found by navigating to www.onsolution.com.au and pressing the download
button under the Onsolution logo.

You will be required to register on the site and create a user profile and password before proceeding with
the download of the software.

You will need to download two distribution packages. The | is the software and the 2" is the driver file.
Please be aware that there are 32-bit & 64-bit versions of the driver file and you will require the correct
version for your operating system otherwise installation will not proceed and without the driver files the
software will not load and work correctly. See notes on page 2.

The software will ask for the unlock code as part of the installation process. This is the eight digit number
on the yellow sticker found on the side of the USB or Serial connector as part of your kit.

Please note that if you have upgraded your computer hardware, that new computers in the last 6 years
have not had serial ports fitted and if you have an older serial adapter you will need to purchase a USB
adapter before proceeding. Contact Rollex Medical.

Note also that the USB adapter is easily damaged and it is recommended that it be installed on a USB port
at the rear of the computer to avoid it being kicked or knocked.

If you don't have enough spare ports, purchase of a USB hub may be useful.

If you elect to connect the USB device each time you wish to use eTemperature you must ensure that the
device is connected before opening the software. Furthermore you must ensure that the USB device is
plugged into the exact same port that it was installed on in the initial installation otherwise it will not be
detected correctly.

A full manual for eTemperature is available on the installation CD by navigating to the tutorial folder and
opening Lite manual; this may also be printed out. A video tutorial may also be installed as part of the
installation from CD and it is recommended to watch this if your computer has speakers or a headphone
jack. Please note that the tutorial was filmed using a previous version so some screen shots have been
slightly altered in later versions. On request the manual may be emailed to you.

Further resources for eTemperature are available on www.etemperature.com.au or our website at

www.rollexmedical.co.nz/support
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eTemperature Software Download Instructions

Download eTemperature

eTemperature version 8.28 provides a quick and easy way to manage Thermocrons and display the results.

New features include:

e Support for 64-bit windows (see new drivers below)

e New data formats for the Excel export
e Sort the most recent list of files

e The export to word has been significantly sped up.
e Enhanced support for Thermocron models TCS, TCU, TCX and HC
e Dual sliders for the min/max instead of two sliders

e Advanced data analysis capabilities

NOTE: You must install either the 32-bit or 64-bit drivers (below) as well as eTemperature.
NOTE: Make sure the reader is UNPLUGGED before installing the software.

eTemperature Version 7.10 onwards requires the drivers to be installed separately. They are not included
in the main installation. You must select the 32-bit or 64-bit version. Selecting the wrong version for your

machine is not an issue because the installer will inform you that you have the wrong one and stop

installing.

Download (32-bit) Drivers for
eTemperature Readers

Download 32-BIT Version 4.03
(Supports Windows XP, Vista, 7 & 8)

Note: If upgrading from a version prior to
version /.10, you will need to manually remove
the existing drivers from eTemperature. To do
this you will need to:

|. Stop eTemperature if it is running.

2. Remove the reader if it is plugged in.

3. Open Windows Explorer

4. Navigate to

c\program files\onsolution\etemplite

U

Create a new folder
6. Move all files starting with ib (e.g.
ibfs32.dll) to the new directory.

Once you have done this, download the new

drivers, install them and then plug in the reader.

Download (64-bit) Drivers for
eTemperature Readers

Download 64-BIT Version 4.03
(Supports Windows XP, Vista, 7 & 8)

Note: If upgrading from a version prior to
version 7.10, you will need to manually remove
the existing drivers from eTemperature. To do
this you will need to:

|. Stop eTemperature if it is running.

2. Remove the reader if it is plugged in.

3. Open Windows Explorer

4. Navigate to
c\program files\onsolution\etemplite
Create a new folder

o v

Move all files starting with ib (e.g.
ibfs32.dll) to the new directory.

Once you have done this, download the new
drivers, install them and then plug in the reader.

eTemp Upgrade/Install Instructions Page |2


http://onsolution.com.au/software/downloads/
http://onsolution.com.au/wp-content/uploads/2012/04/eTemperature_readers_x86_v403.msi
http://onsolution.com.au/wp-content/uploads/2012/04/eTemperature_readers_x64_v403.msi

Rollex eTemp Setup Recommendations

Home Tab Settings

We recommend ticking
Automatically Download
Log. This will automatically
download the log from the
logger when connected and
the eTemp software is
running.

Action Tab Settings

On the Actions tab — save for later
recall section... a typical selection
for filename is date plus description.

Refer to the eTemp manual for

descriptions on the other formats.

Location: This is the folder where
the data will be saved to. This can

be on your local machine or a
shared network drive. You will

i eTemperature

File Control Faststart TC-Spy Register OtherApps Help Like
b ‘waiting for thermo
K Pelosdlie — - - -

Visit www.etemperature.com.au for more information, guides, and

. : - .
\3’ Actions i'; Display (‘N Comms Home g}) Blog/web

Plug in a logger to reprogram or download results.
Press "Reload File" to retrieve saved results from file.
Press "Options” to change the program settings including where results are saved.

... L:.d Hidk
ide

_&

‘When plugging in a logger: (I in doubt. leave these options OFF)
- OR -
Automatically restart with existing settings Automatically stop logging

[wéarning: This willloss results that havenit been downloaded yet] [wiarning: No more readings will be recorded until you start the unit again)

Automatically add to multigraph once downloaded

i eTemperature

File Control Faststart TC-Spy Register OtherApps Help Like

oy, ; ‘Waiting for thermo
() Reoadie
Visit www.etemperature.com.au for more infermation, guides, and
i s c -
\j Actions P_} Display L‘.lv Comms Home S“J Blog/web
Print Save for later recall

\
£ Prnt
It e el e el The results can be reloaded back inta the software.
Display report
« Detais+araph
Readings orly
Details+oraph-eadings

Feadings options

1 All [date time reading]
Daily mindmas
Diaily mindmaz + extremes:

Filenarne format

Lacation

C:\Userstb.wheeler\DocumentsieTempe f&- | Test

Confirm before save Explore

Heading  |Rollex

On download
Dion't do anything
* Automatically save results
Ak to save results if not saved

Automatically email

require ‘write’ permissions, and may

need to involve your IT/Network

department for access or
permissions.

We recommend clicking the TEST
button to ensure you have a valid

Export To C5V
Automatically sends all the results to Microsoft Excel or Microzoft 'Word,

Word

Exports results to a test file:

Export results to The file can then be viewed using 3 word processor, spreadsheet or database.

Excel

Mate: This file can not be reloaded into this program,

Use open warkbook if available
Use the "Save for later recall” option for this

Usze open worksheet if available

Export Histagram Export results to

Automatically export when saving
[Same as save fie but with .txt extension]

Autamatically export ta Excel when sawing Export
Email

Use Miciosoft Dutlook

save location and that your data can be saved. Otherwise, it will be lost if you restart the logger or the

logger rolls over and you have failed to save an electronic copy or print a hard copy.
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Comms Tab Settings

i eTemperature

File Control Faststart TC-Spy Register Other Apps Help Like
e N ) Waiting for thermo
V Reload file — - - -
Visit www.etemperature.com.au for more information, guides, and

1 A 9 F
;j Actions i'; Display L::K/ Comms Home I{;_;J} Blog/web

Options

Communication port
_ _ _ Retrieving data from files
The zerial port [com port] that the reader iz plugged into. Mo reader iz required if you are only viewing previously sawved results. Simply prezz "Reload
File" to retrieve the resulks.

Com port 0 s X . .
The zoftware requires a reader to communicate with & temperature logger.
USB = Port 0. USE selected USE Reader
Disable = Part -1. The USE reader iz a blue and can plug inta any USE part. The first time the USE reader is

Mote: I the readsr is not found then make sure that the T-wire plugged inwindows will automatically detect new hardware and by b instal the drivers for
it. [Fthe USE driver Fails to work check:
N - the driver has been succezsfully installed [zee the Device Manager in wWindows).
Open Device Manager - the Com port is set to 0.
il lien

T Y Y O O IO U SOOI S

Show advanced options

The TC-5py iz a hand held device ideal for dawnloading
results when a PC can not be present. This is ideal for
people with a large number of loggers. or where

the loggers can not be brought back to a PC.

The serial port [com part] that TC-Spy is plugged inta.
Com port 1 = Find

On the Comms Tab the default setup is for the Comms port to be O which is USB. If you are on a legacy
serial adaptor, you can either purchase a USB adaptor or you will need to change the Comm port to
Com| or Com 2 (as appropriate) to enable the Serial Reader. You will need to close and re-open the
eTemp software after making this change for it to take affect and for the software to attempt to connect
to the reader.

Software Updates

If you are running version 8.06 or later, when a new version is released a banner will appear under the top
status window offering a programme update. Follow the prompts to download and install the new version.
If, however, your new version fails to install and update, you may need to ask your IT Department for
permission to upgrade.
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